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INTRODUCTION

Hi there!

And welcome to the Ungiue integration documentation, otherwise known as the 101 for
installing, setting-up, and working with your Unique-HubSpot integration.

We are very happy to have you here and on behalf of the Unique team, we thank you for your
interest in the application.

If you have any questions, please feel free to contact us at hello@clickray.eu and we will get
back to you as soon as possible.

Happy HubSpotting!

The ClickRay Team

GETTING STARTED

Installing the App

The installation of the integration is a very fast and easy process, so let’s get started.

Before we begin, please make sure that you have the prerequisites for the Unique integration to
function properly.

[ I have a HubSpot account.

[J 1 am a registered user of Unique.”

[J 1 connected my Unique account to apps | am using (e.g., Zoom, Google Meets, Google
Calendar).”

*To register, please click here.

For more information on how to integrate Unique with the apps, please click here. Also, please
note that in order for the automatic recording of your meetings for Google Meets, you will need
to have a paid subscription

Now it's time to download the integration.

Since the integration is not yet published on the HubSpot App Marketplace, please use the App
link which you will find below:


mailto:hello@clickray.eu
https://www.unique.ch/request-demo?hsCtaTracking=d8f9d02e-2318-46ab-9e32-3458e0bc1006%7C7c35c7a7-d9f8-44e2-9e7b-0ceade62b936
https://help.unique.app/en/collections/3382293-installation
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Installation Link:

https://app.hubspot.com/oauth/authorize?client_id=9ac45ba2-0851-4ef1-a8bb-fObb4
7a5f9bb&redirect uri=https://24899202.hs-sites-eu1.com/unique-integration&scope=
crm.lists.read%20crm.objects.contacts.read%20crm.objects.contacts.write%20crm.o
bjects.companies.write%20crm.schemas.contacts.read%20crm.lists.write%20crm.ob
i .companies.read%20crm.obj . Is.read%20crm.obj . Is.write%20crm
.schemas.companies.read%20crm.schemas.companies.write%20crm.schemas.cont
acts.write%20crm.schemas.deals.read%20crm.schemas.deals.write%20crm.objects.
owners.read

Now, let’s go over the steps for downloading the integration.
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Image 1: Connecting the Unique Integration to HubSpot

After clicking the link, you will be redirected to a HubSpot page, from which you can choose the
account to which you want to connect the Unique integration (Image 1).
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Connecting Unique Integration to HubSpot

Unique Integration

Image 2: Connecting the Unique Integration to HubSpot

After choosing the account, you will be transferred to a next page, confirming the installation
(Image 2). Click “Connect App”.

Please dismiss the message in red at the very top. This is because as of this moment, the app
is not yet published to the HubSpot App Marketplace however it is still working properly.

UNIQUE

Install app

Image 3: Connecting the Unique Integration to HubSpot
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Following this, you will be redirected onto the Unique log-in page, where you will have to enter
your log-in information ( )-

Before clicking “Log in”, make sure to check the “Import open deals” checkbox if you wish to
import already-existing deals in HubSpot to the Unique app. Please note that the Closed Won /
Lost deals will not be imported.

If there are some single deals that you don’t want to sync, please refer to the XX section of the
documentation for more information.

A new feature is the “Auto Sync Deal with Unique” checkbox, which allows you to automatically
sync HubSpot deals with Unique. Check this box if you want all deals to automatically sync new
updates to Unique (excluding Closed Won / Lost deals, of course). You can also turn on / off this
function later on, after the app is installed. This process is described in the App Settings section
of the documentation.

UNIQUE

Image 4: Connecting the Unique Integration to HubSpot

Now, you will see the download progress ( ). The more deals you have in your HubSpot,
the longer it will take. Please note that the deals that will be imported to the Unique app will be
the ones for which the deal owner email matches both accounts. For example, | registered with
my work email, therefore all the deals assigned to me in HubSpot (using the same work email |
used for the Unique app registration) will be transferred to my account. All others will not.

You will see the number of correctly transferred deals in green and the ones not transferred in
red, below the progress bar.

Once the process is finished, click “OK”. You will be then redirected to the Unique app page.
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How can | be sure that the Unique integration is correctly installed in my HubSpot
portal?

Conversations ~ Marketing ~ Sales Sarvice ~ Automation -~ Reports ~

Contacts ~

Marketing Performance (Custom) JeEd

Forecast

Tasks

3= Filter dashboard

Image 5: Double-checking the Unique Integration in HubSpot

In your HubSpot portal, navigate to “Sales” tab located in the upper main navigation menu, then
choose “Deals” from the dropdown menu (Image 5).

Now, you should be able to view your deals in a chosen pipeline (Image 6). You can choose the
view format of your pipeline (as a list or on a board). For clarity, we will be using the pipeline

board view.

HubSpot Knowledge Base
Learn more about setting up and customizing deal pipelines and stages here.

Close date ~ Allfilters (0

2 DECISION MAKER BOUGHTIN 1 CLOSEDWON 0 cLosepLosT o

Image 6: Double-checking the Unique Integration in HubSpot

Now, click on one of the deals. You should be then transferred to the deal record view (Image
7).


https://knowledge.hubspot.com/deals/set-up-and-customize-your-deal-pipelines-and-deal-stages
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Once in the deal record, navigate to the right-hand side of your screen. There, you will see a
toolbar with all of your HubSpot records associated with the deal, what is known in HubSpot as
“cards”. Custom CRM cards allow information from other systems to appear on HubSpot
contact, company, deal, or ticket records. The list of cards will vary between the HubSpot portal,
depending on your HubSpot Subscription, portal customization as well as the apps you have
installed in your HubSpot portal.

If the Unique application is installed correctly, you should be able to see a card titled “Unique” on
the right side of your deal record.

Image 7: Double-checking the Unique Integration in HubSpot

To learn more about the functionality of the Unique application’s card in the deal record, please
see “Card Overview” under the Basics section.

Updating the App

To update the app, you will have to go through the reinstallation process. Just follow the steps
set out in the Installing the App section of the documentation.

Please note that this is only temporary - this is because for version 2.0 we are adding more
scoops (i.a. Requesting more information). In the future, the app can be updated on the settings
page of the app in HubSpot.

Click “Settings” icon (cog wheel on the upper right) > expand “Integrations” (on the left
sidebar, under the Account Setup) > click “Connected Apps” (under Integrations) > find
“Unique Integration app” > click “Actions” > click “Go to settings”.
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Settings Q Unique Integration

UUUUUU

© Auto Sync Deals with Unique .
Check this option, when You want to automatically synchronize new Deals with Uniqus

Update the app
Ecommerce For new funcionality please click

Image 8: Unique Integration settings page

Here, you will find general settings of the app (Image 8). Click on the “To Update, pess this
button”.

THE BASICS

Data Sharing

In order for the deal to be synced from HubSpot to Unique, the below-listed data has to be
populated (in other words, has to be added to HubSpot’s Deal record):

Company name
Deal name
Deal stage

e Deal owner®

*The email address associated with the “deal owner” in HubSpot must be the same for the
associated Unique user (“team member”) for the sync to be successful. If the “deal owner” in
HubSpot is not also registered in Unique, then the sync will not be successful

PS. These are all default HubSpot properties, therefore there’s no need to create a custom
property.
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Below is a list of additional properties that can be synced between HubSpot and Unique but are
not required to be populated in order for the sync to be successful:

e [Deal] close date
e [Deal] amount®
e Associated contact(s)

*If the amount property is not added to the deal, the app will sync “0” to Unique by default.

The following table presents the data mapping between the Unique app and HubSpot.

UNIQUE DATA

HUBSPOT DATA

Customer domain

Company domain name*

Customer name

Company name®

Contacts Associated contacts™?
Stage Deal stage™
Amount Deal amount®

*Default HubSpot properties.

APresents contact first and last names as well as the email address. The contact must also
exist in the Unique account.

HubSpot Deal Properties

To access the new HubSpot Deal Properties that the Unique Integration offers, please first go to
the deal record: click “Sales” > click “Deals” > choose a deal of your desire and click on it.
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Hutnik Warszawa

aaaaaaaaaaaa

Image 9: New Unique property on the deal record.

You will find a new property called, “Syncronize with Unique” property with two dropdown
options: “yes” and “no” (Image 9). This property allows you to choose if you want to sync a
certain deal with Unique, whether you chosoe to sync open deals with Unique during the

installation process or on the settings page.

So, if you turned on the sync of open deals in the global app settings (during the
installation or on the setting page) - all open HubSpot deals (excluding Deals Won / Lost) will be
synced with Unique. If you, however, override the single deal settings with the new property,
“Syncronize with Unique” (setting it to “No”), this deal will not sync with Unique.

If you turned off the sync of open deals in the global app settings (during the installation or
on the setting page) - no deals will be synced with Unique. If you, however, override the single
deal settings with the new property, “Syncronize with Unique” (setting it to “Yes”), this deal will
sync with Unique.

If you leave the “Synchronize with Unique” property empty, the functionality will default to the

global settings.

Learn more about setting up default properties sidebar here.

=10 -


https://knowledge.hubspot.com/crm-setup/customize-record-sidebars
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fsv  AssetMarketplace «  App Marketplace

Collapse all +

Hutnik Warszawa
] Q
Amount: €50,000
® 30/09/2022 Activity Nots & ke feeting ,
ipeline ~ Filter by: Filter activity (18/18) v  All users ~ All teams ~
October 2022 Status: | Not synced with Unique
Synchronization Status: | Dissbled (manual)

~ About this deal

) sy an d to stay

No Powersd by Unique Integs
ot September 2022 Compantes 1) +Add
Line items © + Add

> Email - RE: Hubspot ints

having a good week!
update about your HubSpot integration last Friday but we didn' have the chance of talking about i

Image 10: Status and Sync values on the Unique card.

You can check the status of the sync for the deal on the right sidebar in the deal record, in the
Unique Card (please see the section below, Card Overview, for more information) (Image 10).

Refer to the “Status” value to see if the deal was synced. Refer to the “Synchorinzation Status”
to check if the sync is on.

Card Overview

The Unique card, as seen on the deal record in HubSpot, enables you to see if the deal was
synced successfully with Unique as well as display particular data that has been successfully

synced.

-11 -
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' ~ Unique (1)
Hutnik Warszawa

Customer Domain: unigue.ch

Customer Name: Unigue

Contacts: jared@unique.ch:Jared Beekhuyzen
Status on Unique: OFEN

Stage: Appointment scheduled

Amount: 50,000

Status: | Mot synced with Unique

Synchronization Status: | Disabled (manual)

View less Actions

Powered by Unique Integration

Image 11: Unique card overview in HubSpot’s deal record

Below is the list of data (along with their description), which appears on the Unique card (Image
11).

1. DEAL NAME [e.g., “Hutnik Warszawa’]

The first line of the Unique card reiterates the Deal name, as known in HubSpot, that the Unique
data is associated with.

2, TOMER DOMAIN [e.g., “unigue.ch”
This is the domain name of the company associated with the deal in HubSpot.

3. CUSTOMER NAME [e.qg., “Unique”]

This is the name of the company associated with the deal in HubSpot.

4. CONTACTS Je.q., “jared@unique.ch:Jared Beekhuyzen”

-12 -
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These are the contacts associated with the deal in HubSpot. The line will present contact’s first
and last names as well as the email address(es). The contact must also exist in the Unique
account. If the associated contact does not exist in Unique, then an additional life field will
appear at the bottom of the list, called “Description” with the following text: “Email of deal owner
is not existing in Unique account.”

5. Status on Unique [e.g., “OPEN”]

This is the status of the deal as it is seen in Unique.

6. Stage [e.g., “Appointment Scheduled”]

This is the stage associated with the deal on HubSpot. The name of the stage depends on the
pipeline. If your deal is found in a default HubSpot pipeline, then it will populate with a name
that’s automatically assigned by HubSpot for the stage. If it's a custom pipeline, a number is
assigned as a stage.

7. Amount [e.g., “50,000”]

This is the deal amount in a set currency.

8. Status [e.g.. “Not synced with Unique”]

The status refers to the status of this single deal sync. This means, if any data of the deal is not
synced correctly between HubSpot and the Unique application, this field will display an error
message description (this will only appear if there is an error in the sync process - number 10).
Here are the following status options:

Synced - The data has been properly synced.
Wait - Some data is waiting to be synced.
Not synced with Unique - The data for the deal is not synced.

9. ncronization .d., “Di I manual)”

The status refers to the overall status of the global sync. This means, if any data of the all open
deals is not synced correctly between HubSpot and the Unique application, this field will display
an error message description (this will only appear if there is an error in the sync process -
number 10). Here are the following status options:

e Active (manual) - Turns on when you set the Syncronize with Unique property to “Yes”.
Overrides auto sync global settings.

e From Global Settings (Active) - Turns on when you set the sync in the global settings
to “On.” The deal is automatically syncronized.

e Disabled (manual) - Turns on when you set the Syncronize with Unique property to
“No”. Overrides auto sync global settings.

-13 -
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e From Global Settings (Disabled) - Turns on when you set the sync in the global
settings to “Off.” The deal is not automatically syncronized.

10. Description

This is an additional text field, which will list possible errors in accordance with the status field.
Here are the following possible errors:

e “Company is not selected” - A company is not associated with the deal record in
HubSpot. You need to associate the deal with an appropriate company.

¢ “Email of deal owner is not existing in Unique account” - The associated contact in
HubSpot does not exist in the Unique account. You need to create the contact in your
Unigue account.

e “Please first integrate the Unique app with your credentials” -You installed the
Unique application but did not complete the login process to authorize the connection
between Unique and HubSpot. Please complete the process.

What does the “Actions” button do?

The “Actions” button lets you manually sync data between HubSpot and Unique. Not all data
can be automatically synced between HubSpot and Unique. This is because of the HubSpot
webhook limitation. Use this function if, for example, you need to resync your data after making
some changes (e.g., you need to create the contact in your Unique account to be associated
with the deal).

Another example can be if you created a new deal in HubSpot and for some reason you
associated a wrong company (or inputted the wrong company name) but the data was
successful synced between the systems. If you only update the company name in HuvSpot, it
will not automatically sync with Unique, therefore you need to press “Resync” from the “Actions”
button.

App Settings
To access the settings page of the Unique integration with HubSpot, follow these steps:
Click “Settings” icon (cog wheel on the upper right) > expand “Integrations” (on the left

sidebar, under the Account Setup) > click “Connected Apps” (under Integrations) > find
“Unique Integration app” > click “Actions” > click “Go to settings”.

-14 -
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Settings Q Unique Integration

UUUUUU

© Auto Sync Deals with Unique .
Check this option, when You want to automatically synchronize new Deals with Uniqus

Update the app
Ecommerce For new funcionality please click

Image 12: Unique Integration settings page

Here, you will find general settings of the app (Image 12). You can turn on or off the Auto Sync
Deals with Unique option. This functionality will allow you to automatically sync HubSpot deals
with Unique. Check this box if you want all deals to automatically sync new updates to Unique
(excluding Closed Won / Lost deals, of course). This option was also available while installing
the Unique app.

To update the app, click on the “To Update, pess this button”. For more information, please
see the Updating the App section of the documentation.

Uninstalling the App

You don’t want to be using your Unique App anymore? We are sad to see you go but we didn’t
make this process hard at all. Simply follow the below steps:

-15 -
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sssssssssssss

HubSpot Agency Directory

Image 13: Uninstalling the app

Click “Settings” icon (cog wheel on the upper right) > expand “Integrations” (on the left
sidebar, under the Account Setup) > click “Connected Apps” (under Integrations) > find
“Unique Integration app” > click “Actions” > click “Uninstall” (Image 13).

USING THE APP

The integration between Unique and HubSpot is very down to earth. If you already have a
Unique account, and your HubSpot is connected to a Google Calendar and Google Meets (or
Zoom), you are ready to go!

Recording your video communications with your clients has never been easier and HubSpot
makes it easier for you with the integration to Unique.

So, let’'s say you have a new deal coming your way. You want to set up a meeting between you
and your lead to start the pipeline process. So, you create a deal in your pipeline (and assign it
to yourself) and associate it to the appropriate contact(s) and company. Now, you will have a
deal set up with a Unique card in your deal record. Whenever a contact will now meet with you
via Google Meets or Zoom, you will be able to record that conversation and more (e.g.,
automatically create a transcript) - which will be available in the Unique application (please note
that not in HubSpot!).

Whenever you create a deal (and assign it to yourself), associate it with appropriate information

(contacts, companies), and set-up a meeting using a Google Meets (or Microsoft Teams or
Zoom) account that’s associated with HubSpot, then the video will be recorded by Unique and

-16 -
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stored in their app. In HubSpot, you will be able to view the meeting summary (that’s
automatically created by Unique) and the link to the video in the Meeting notes under activity
section in the deal / contact / company record.

That'’s it folks! Thanks for reading through the documentation. If you have any questions, feel
free to reach us at hello@clickray.eu.

Happy HubSpotting!

-17 -
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